
 Compulan Center Inc. Product Return Form 
12000 Ford Rd. #110, Dallas TX 75234 

Phone: 972-247-1203 • Fax: 972-247-1291 
 

Fax to: 972-247-1291 or Email to: support@idview.com 
No RMA will be authorized if any of the information below is left blank 

 
Contact Person:   Date:  
Company Name:  Customer ID:  
Address:  City, State, Zip Code:  
Telephone:  Fax #:  

 
Must fill out all blanks before RMA can be provided 

Product Code 
 

Serial Number HD 
Size 

Problem Description RMA # 
Issued 

1.     
Invoice #:    
Invoice Date:   

 

 
2.     
Invoice #:   
Invoice Date:  

 

 
3.     
Invoice #:   
Invoice Date:  

 

 
 
 

• Please follow Compulan’s warranty and return policy for returning the product. 
• Compulan Center Inc. will refuse any unauthorized return without a RMA number clearly marked on  

shipping label. 
• All RMA numbers are valid for 15 days. 
• No dollar credit will be given if return after 30 days. Any return made for in store credit consideration 

must have  
1. A copy of the invoice 
2. Original accessories 
3. No apparent damage to the unit’s appearance 
4. HDD size/serial number is consistent with the original invoice 

 
Check One: Replacement/Repair_____ Evaluation ________________ 

 
Name_________________________Signature____________________________ Date________ 

For Official Use Only 
Power Supply $20 Power Cord  $2 
Manual            $4 Hard Dive    List Price 
Plastic Bags     $.50 Box              $10 
Manager Signature___________________ Date____________________________ 

 
We appreciate the chance to serve you 

 


