
  
  

Setup for Remote View: HD916 + ECO 411/811/1611   
  

 1. Using Internet Explorer: (XP, Vista, Windows 7)  
  
 1. Open up Internet Explorer. (*A: ENABLE ACTIVE X CONTROLS.)  
 2. Type in the IP address, and hit enter.  It will then prompt you for a user name 

and password.  
 3. Default user name is “admin” & the default password is “123456.”  
 4. Click on Internet Explorer 6,7,8.  If you are using Vista or Windows 7 you 

will need to “right click” and “run as administrator.”  
 5. The program will install and run make sure your complete all these steps.  

“Active X” is very important to enable.  See below to see how to enable “Active 
X.”  

 
  
 2. How To Enable “Active X”: (XP, Vista, Windows 7)  

  
  

 1. To view this unit remotely you will need to have installed the required “Active 
X” plug-ins that allows unit to decode the video stream.  

 2. To allow the installation of the required plug-ins it might be necessary to open 
up Internet Explorer and go to:  

 ⇒ Tools/Internet Options/Security/Custom Level  
 ⇒ It is easiest if you “enable the download of unsigned “Active X” although most 

of the time it works if you change this setting to “prompt.”  
 ⇒ Putting the IP address of DVR into trusted site might also be necessary.  
 ⇒ Video can also be blocked by Antivirus software and if you do not see pictures 

you might need to try with your antivirus disabled or have the software added to 
an exceptions list in your firewall settings.  

 ⇒ Also some modem/routers through certain ISP block ports and are using 
port 80, which is default port on this DVR.  If this applies to you, you will need 
to change port 80 in your DVR.  You can simply change it to “port 100” and in 
your router you will need to do a PORT FORWORD for port 100.  For 
instructions on how to do a port forward go to the following link.  
http://portforward.com/routers.htm, scroll down find your router and click on it.  
Then on the next screen on the TOP right corner you will see “click here to 
skip this advertisement.” Click on that then scroll down and find “HTTP,” 
click on that and it will show you instructions on how to do a port forward for 
your router.  

 

http://portforward.com/routers.htm


  
  

Setup for Remote View: HD-916 + ECO 411/811/1611  
  

 3. Using DVR Remote Desktop: (XP, Vista, Windows 7)  
  

1. Open up Internet Explorer. (*A: ENABLE ACTIVE X CONTROLS.)  
2. Type in the IP address, and hit enter.  It will then prompt you for a user name and password.  
3. Default user name is “admin” & the default password is “123456.”  
4. Click on “DVR Remote Desktop”.  If you are using Vista or Windows 7 you will need to 

“right click” and “run as administrator.”  
5. The program will then want to save and install, click “save,” choose save location and save 

the file.  

6. You will find an icon where you saved the file that looks like “  .”  
 

7. Double click on that and you will get the following screen pop up asking you for DVR 
address, Port, User Name & password!                            

“  ”   
  

 8. For DVR Address put in the designated IP address for your DVR.  
 9. Port leave it at “80” unless changed by you.  If it was changed the put the number you 

changed it to in that section.  
 10. Default user name is “admin.”  
 11. Default password is “123456.”  
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